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How to Send a Certification Reminder

1 Navigate to https://firelifesafety.aus.com/

https://firelifesafety.aus.com/
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2 Click "Management"

3 From the Occupants section, select the property address from the "Property"
drop-down menu
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4 Select the tenant from the "Tenant" drop-down menu

5 Find the registered user that you would like to send a reminder email to by using
the search option or scrolling through the occupant list
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6 Select the checkbox next to the user's name

7 Click "Bulk Action"
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8 Click "Send Certification Reminder" from the drop-down menu

9 Confirm the action by clicking "Apply"
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10 Click "OK" and the user will be sent a certification reminder email


